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YTBEPXKOEH

MocTaHoBnEeHEM
locctangapTa Poccun

oT 24 Hos6psa 2003 r. N 327-cT

[arta BBegeHus -
1 niona 2004 ropa

HALMOHANBHbLIA CTAHOAPT POCCUACKOW ®EOQEPALINK
COUWAIIbHOE OBCNY>XUBAHUE HACENEHUA
OCHOBHbIE BAbl COUMAIIbHbIX YCIYT

SOCIAL SERVICE FOR THE POPULATION. MAIN TYPES
OF SOCIAL SERVICES

FOCT P 52143-2003
Mpegucnosue

1. PaspabotaH M BHeceH TexHUMYECKMM KOMWUTETOM Mo cTaHgapTmsaumm TK 406 "CoumnanbHoe
obcnyxmBaHue HaceneHus".

2. MpwuHAT n BBeaeH B Aencteue NoctaHoBneHnem Nocctangapta Poccun ot 24 Hosibps 2003 r. N 327-cT.

3. Hactosiwun ctangapt paspabotaH no 3akasy Muntpyga Poccun.

4. B HacTosiLLeM cTaHOapTe peanv3oBaHbl HOPMbI:

- ®egepanbHbIx 3akoHOB Poccuiickon degepaunm:

oT 12 ausaps 1995 r. N 5-®3 "O BeTepaHax”;

ot 2 aBrycta 1995 . N 122-®3 "O counanbHOM 00CNyXMBaHUN rpaxaaH NOXMIoro Bo3pacta U MHBanuaos";

oT 24 Hosibpst 1995 1. N 181-93 "O coumanbHon 3awuTe nHBanmMaos B Poccunckon ®egepaunn';

oT 10 pekabps 1995 r. N 195-®3 "O6 ocHoBax couuanbHOro obCnyXuBaHUS HaceneHust B Poccuickom
depepauyun’;

oT 24 nonga 1998 r. N 124-®3 "O6 ocHOBHbIX rapaHTusix nNpae pedeHka B Poccunckon ®epepauyun”;

oT 24 mioHa 1999 r. N 120-®3 "O6 ocHoBax cucTeMbl NPOUNakTukn 6e3Haa30pHOCTY U NPaBOHAPYLUEHWUIA
HecoBepLUEHHONETHMX";

- MocTaHoBneHun MNMpasutenscTBa Poccuiickon deagepaunm:

oT 25 Hos6pa 1995 r. N 1151 "O degepanbHOM MepeyHe rapaHTMPOBaHHbLIX FOCY4apCTBOM COLManbHbIX
yCnyr, NpeaocTaBnsieMblX rpaxgaHam MoXMUnoro Bo3pacrta U MHBanuaam rocyaapCTBEHHbIMU YU MyHULIMMNANbHBIMA
YUPEXOEHMAMM COLManbHOro 06cnyxmBaHna";

oT 8 mioHs 1996 r. N 670 "O6 ytBepxaeHun MNMpumepHOro NonoxeHns ob ydpexaeHnn coumanbHON NOMOLLM
ans nuy, 6e3 onpeaeneHHOro MecTa XUTernbCTBa U 3aHATUA";

OoT 27 Hosbpss 2000 r. N 896 "O6 yrBepxaeHUn [IpMMEpPHbLIX MOMOXEHUA O CheLnann3MpoBaHHbIX
yyYpexXaeHusax Ans HeCOBEPLLUEHHOMNETHNUX, HYKAAKLWMXCA B counansHon peabunutauun'.

5. BBefeH Bnepsble.

1. ObnacTtb NpMMeHeHUs

Hactoawuin ctaHgapT pacnpocTpaHsieTcs Ha couuarnbHble YCnyrM, MpPefoCTaBlsSiEMble  HaCeNeHUo
rocyfapCTBEHHbIMKW, MYHUUMNANbHBIMA U UHbIX (OPM  COBGCTBEHHOCTU  YYpeXOEHUsIMU  coLmaribHOro
obcnyxmBaHust (Oanee - ydpexgeHusl), a Takke TrpaxgaHamu, 3aHMMarWMMUCa NpeanpuHUMaTerbCKON
OEATENbHOCTLIO MO couManbHOMYy oOCnyXmnBaHuO HaceneHusi 6e3 obpas3oBaHUsi OpUAMYECKOro nuua, U
yCTaHaBMnMBaeT OCHOBHble BMAbl COUManbHbIX YCRyr, MPeAoCTaBnsieMbIX Fpa)kgaHam, MonaBWUM B TPYAHYH
XKM3HEHHYI0 cUTyauuto, U TpeboBaHMA K MOPSIAKY U YCIIOBUSIM OKa3aHusl 3TUX YCIyr.

2. HopmaTuBHbIE CCbINKM
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B HacTosiLem cTaHZapTe NCMONMb30BaHa CCbifika Ha CneayoLwmn cTaHaapT:
FOCT P 50646-94. Ycnyru HaceneHuto. TepMuHbl U onpeaeneHus.

3. OnpegeneHuns
B HacTosweM ctaHaapTe npumeHeHbl TepMuHbl o FTOCT P 50646.
4. OcHOBHbIe BUAbl cCoLManbHbIX yCyr

CoumanbHble ycnyrm [OOJDKHbI NpedycMaTtpvBaTb MOMOLLb M BCECTOPOHHIOW MOOAEPXKKY rpaxaaHam,
OoKasaBLUMMCS B TPYAHOW XU3HEHHOW CUTyaL K.

CoumanbHble ycnyrn B 3aBUCUMOCTY OT UX Has3Ha4YeHWUs NoapasgenstoT Ha cneayowmne OCHOBHbIE BUAbI:

- coumanbHOo-bbITOBbIE, HAaNpaBneHHbIe Ha NogAepXaHne XU3He4esaTeNbHOCTU rpaxaaH B ObITy;

- coumarnbHO-MeanUMHCKNe, HanpaBrneHHbIe Ha nogaepXaHve v yrnydlleHme 300poBbs rpaxaaH;

- coumanbHO-NCUXONorMyeckue, npegycMaTpmusaioLLmMe KOPPEKLMIO NMCUXONOrMYeCKoro COCTOSHWUS rpaxaaH
ansa ux agantaumm B cpege obutaHusa (obectse);

- coumnanbHo-negarornyeckne, HanpasneHHble Ha NPOdUNakTUKy OTKNOHEHUA B MOBEAEHUU WU aHOoManui
NINYHOTO Pa3BUTUSA KIMEHTOB coumarnbHbIX CNyX0, hopMupoBaHMe Yy HUX NMO3UTUBHBIX MHTEPECOB, B TOM YMCIE B
cchepe gocyra, opraHnsaunio Ux Jocyra, okasaHue coaencTBns B CeMerHOM BOCNUTaHUM AeTen;

- coumanbHO-9KOHOMUYECKME, HanpaBreHHbIe Ha NogaepKaHue U yryylleHne XU3HEeHHOro YPOoBHS;

- couunanbHO-NpaBoBble, HanpaBfeHHble Ha NogaepXaHue UnNu U3MeHeHve npaBoBOro craTyca, okasaHue
IOPUANYECKON NOMOLLN, 3aLLMTY 3aKOHHbLIX NPaB U MHTEPECOB rpaxaaH.

CoumanbHble ycnyrv npeoCcTaBnsAloT KNMeHTaM CoumanbHON CryxObl (qanee - KNeHTbl):

- B CTaUMOHAPHbIX yYpexaeHusiX (CTauMoHapHbIX OTAENEHUSX YUPEXAEHNN);

B NONyCTaUMOHAPHbIX YYpexaeHNsX (OTAeNEeHNsX AHEBHOMO M HOYHOrO NpebbiBaHMSA yupexaeHun);
B HECTAUMOHApPHbIX y4pexaeHnsX (HecTaunmoHapHbIX OTAENEHUSAX yUpexaeHun);

Ha gomy;

B KOMMIEKCHbIX Y4pexaeHunsx (0TAeneHnsax KOMNIEKCHOMo XxapakTepa y4ypexaeHun);

- B UHbIX YYpEeXAeHUsaX, B TOM Yuchne rpaxgaHe, 3aHMMarLmecs npeanpuHMMaTenbckon AeAaTeNnbHOCTb0 B
obracTtu coumanbHOro obcnyxunBaHnst HacenexHus 6e3 obpasoBaHUs LPUANYECKOTO NnLa.

Mpy NpuHATUM pelleHua o npeaocTaBfeHUM KIMEHTaM KOHKPETHbIX CouManbHbIX YCAyr YYuTbiBaKOT
WHTEepeChl KrMeHTa, COCTOsIHUE ero 300pOoBbs, cneunduky TPYOHON XXU3HEHHOW CUTyauuun, B KOTOPOW HaxoguTcs
KNWEHT, cogepXXaHue WHOMBMAYANbHOW nporpaMmbl  peabunutauum (MpU  HanNUuUMM TakoW NporpamMmbl),
KpaTKOBPEMEHHOCTb UIN JONITOBPEMEHHOCTbL NOTPEBGHOCTU B 3TUX yCryrax, MatepuarnbHble BO3MOXHOCTM KITMEHTA
n gpyrue obbekTuBHbIE (hakTopbI.

CoumanbHble ycryru npegocTaBnsAlT  KAMeHTam B cooTBeTcTBUM C  degepanbHbIMU - 3aKOHaMW,
MoctaHoBneHuamun [MpaButensctBa Poccuiickon ®epepauunun, ykasaHHbIMA B NPEOUCTIOBUKN, B CREAYHLLNX
dopmax.

4.1. CoumnanbHO-6bITOBbIE YCIYyTK

4.1.1. CopeicTBne HaceneHUIO BCeX KaTteropum W rpynn B MOMAYYEHUUM UM NPeayCMOTPEHHbIX
3akoHoaaTenbcTBoM Poccunckon ®Pefepaumm nNbrot 1 NPeMMyLLECTB B COLManbHO-0bITOBOM obecneveHnn.

4.1.2. MpepocTaBneHne KNMeHTaM yUIpexxaeHui coumanbHOro o6CnyXnBaHms Xunon nnowiagm, NoMeLleH1n
ONsl opraHm3aumm peadbunuTaunoHHbIX U NeYeBHbIX MeponpuaTUiA, Ne4ebHO-TPYAOBOM 1 y4eOHOM AeaTensHOCTH,
KyrnbTYPHOro 1 O6bITOBOro 06CMyXMBaHWS.

4.1.3. TpegocTaBneHve KNMEHTaM Y4YpexaeHWh coumanbHOro obcnyxuBaHWs B MOMb3oBaHMe mebenwu
COrnacHO YTBEPXXAEHHBIM HOPMaTUBaM.

4.1.4. MNMpurotoBneHne n nogaya nNULLKN KNMEHTaM ydpexxaeHunin, BKoYas aneTnyeckoe nutaHue.

4.1.5. TpegocTaBneHne MArKOro WHBeHTaps (odexdbl, o00yBu, HaTenbHOro 6enbs U  NOCTENbHbIX
NPUHAANEXHOCTEN) COrNMacHO YTBEPXKAEHHBIM HOpMaTUBaM.

4.1.6. OkasaHve couMnanbHO-OLITOBLIX YCNYr WHAMBUAYANbHO OOCNYXXMBAIOWENO W  [MIMEHNYECKOTO
XapakTepa KrvMeHTaM CTalMOHapHbIX y4peXxaeHWn, HECMOCOOHbIM MO COCTOSIHUIO 340POBbS BbIMONHATL OObIYHbIE
XUTeNCcKkMe npouenypbl, B TOM 4ucrie Takme OenCTBUs, Kak BCTaTb C MOCTENW, fiedb B MOCTEfMb, OAETbCA WU
pasfeTbes, YMbITbCH, NPUHATL MNULLY, NUTb, NOMb30BATbLCA TyaneTom Unn CygHOM, nepeaBuraTbCa No AOMY U BHE
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OoMa, yxaxuBaTb 3a 3ybamMu unum 4encTblo, NONb30BaTbCS OYKaMU UMK CAYXOBbIMKU annapaTtamu, CTpUYdb HOITH,
MyXX4YMHam - 6puTb Gopoay 1 ycbl.

4.1.7. Oka3aHne NOMOLLM B HaNnMCaHUN U NPOYTEHUN MNCEM.

4.1.8. lNpepocTtaBneHne TpaHcnopTa NpyM HEOBXOAMMOCTU NepeBo3a KMMEHTOB CTaLMOHAPHbIX yYpexaeHuin
coumanbHOro obCnyXxmnBaHus B y4pexaeHus Ang nevyeHusl, obydeHus, y4actus B KynbTYpHbIX MEPONPUATUAX, eCnun
MO COCTOSIHMIO 300pPOBbS WM YCMOBUSIM MNPeObIBaHWS MM NPOTMBOMOKa3aHO Mofb30BaHWe OOLEeCTBEHHbIM
TPaHCMOPTOM.

4.1.9. OpraHnsauus putyarnbHblX ycnyr (NpyM OTCYTCTBMM Y YMEPLUMX KIMEHTOB POACTBEHHMKOB WU WX
HeXernaHun 3aHAaTbCs norpebexHrem).

4.1.10. MNokynka n gocTaBka Ha AOM NPOAYKTOB NUTAHWUS, ropssvmMx 00eaoB.

4.1.11. CogencTtene B NPUrOTOBIIEHUN MULLN.

4.1.12. MNokynka n gocTtaska Ha AOM MPOMBbILLNIEHHbIX TOBAPOB NEPBON HEOBXOAUMOCTH.

4.1.13. Nomowp B yxoae 3a AeTbMU, APYrMMU HETPYOOCMOCOOHBIMU NN TSXKENO U ANUTENbHO Sonetowmmm
yYreHamu cembu.

4.1.14. [JoctaBKka BoAbl, TOMKa Nneyen, cogencTame B obecneyeHnyn TONIMBOM LSt NPOXUBAKOLMNX B KUIbIX
nomeLleHusax 6e3 LeHTpanbHOro oTonneHns n (unn) BOgocHabxeHus.

4.1.15. Cpava BeLLeln B CTUPKY, XMMYUCTKY, PEMOHT 1 oBpaTHasa nx gocTaBka.

4.1.16. CogencTBme B opraHmM3aumm peMoHTa 1 yoopKn XnUnbix NOMeLLEHNIA.

4.1.17. CogenicTBme B onfaTte Xuibs 1 KOMMYHaIbHbIX YCITyT.

4.1.18. CopeiicTBMUE B  OpraHu3auum  nNpegocTaBneHuss  ycnyr — NpeanpusatusiMn  TOPTrOBIM,
KOMMYHarbHO-6bITOBOro 06CnyXnBaHusi, CBA3M U OPYTMMY NPEANPUATUSMU, OKa3biBAKOLLMMN YCIYTN HAaCENEHUIO, B
npegenax pavoHa NpoXnBaHus.

4.1.19. ConpoBoxaeHne BHe oMa, B TOM YuCIE K Bpayy.

4.1.20. Co3gaHune ycnosumn oTnpasneHns penmrmosHbix obpsagos.

4.1.21. ObGecnevyeHne COXPaHHOCTU BELEN W LEHHOCTEN, MpuHaAnexawux KIneHTam CTaumMoHapHbIX
YUPEXOEHUIN COLMANBbHOIO 00CNYyXMBaHUS.

4.1.22. CogeinicTBMe B HanpasrieHNW B CTAUMOHAPHbIE YYPEXAEHUS.

4.2. CoumnanbHO-MeauLMHCK1e yenyru

4.21. OkasaHue nNOMOLUM HaceneHU BCEX KaTeropui W rpynn B MOMYYEHUU nNpeayCcMOTPEHHbIX
3akoHogdaTenbcTBOM Poccuiickon deaepaLmm coumanbHO-MeaULUHCKUX YCIyr.

4.2.2. OkasaHne WM COOENCTBME B OKa3aHUWM KINMEHTaM YYpPEeXOAEeHWA MeOWLUMHCKOWM MoMolM B obbeme
6a3oBoi nporpammMbl 06s13aTeNbHOr0 MeAMLMHCKOro CTpaxoBaHus rpaxaaH Poccunckon ®enepauunn, Lenesbix u
TeppuTopuarnbHbIX Nporpamm 06a3aTenbHOr0 MeAULIMHCKOIO CTPaxoBaHUSA B rOCYAAPCTBEHHbIX U MyHULUNANbHbIX
ne4vyebHO-NPOPUNAKTUYECKUX YUPEXOEHUAX.

4.23. ObecnedyeHne yxoga C y4eTOM COCTOSHUSA  340pPOBbA, B TOM  4YuWCNe  OKasaHue
CaHuUTapHoO-TurmeHnyeckux ycnyr (o6tmpaHue, OOMbIBaHWE, T[UTMEHMYECKME BaHHbI, CTPWXKKA  HOITen,
npuyecbiBaHmne).

4.2.4. CopencTBme B MpOBESEHUN MEOUKO-COLIMArbHON 3KCNepPTU3bI.

4.25. CopenctBne B  NPOBEOEHMM  UNK npoBegeHne  peabunUTauMOHHbIX  MEepOonpUSTUR
coumanbHO-MeQULNHCKOrO XapakTtepa, B TOM 4ucrne B COOTBETCTBUM C WHAMBMAYaNbHbIMK MporpammMammu
peabunutaunm NHBanuOos.

4.2.6. OkasaHue KIMEHTaM CTauMOHAPHBLIX YYPEXOAEHWA couunanbHOro OobCHyXMBaHUSA NEPBUYHON
MeANKO-CaHNTaPHON NOMOLLM.

4.2.7. Copoencrene B OpraHu3auum MNpOXOXOEHUSA KIMEHTaMM CTauMOHAPHbIX YYPEXOEHUA CcounarbHOro
obcnyxmMBaHust oucnaHcepmsaumm.

4.2.8. Tocnutanu3aums KINMEHTOB CTaUMOHAPHbIX  YYPEXAEHUA coumanbHOro obcnyxuBaHus B
ne4vyebHoO-NPOUNAKTUYECKME  YYPEXOEHWS, COAEWCTBME B HamnpaBfeHWM MO  3aKMYEeHU0 Bpaderd Ha
CaHaTOPHO-KYPOPTHOE fie4eHne (B TOM YMCIEe Ha NbrOTHBIX YCIOBUAX).

4.2.9. CogevictBue B nonyveHun 6ecnnatHom 3y0onpoTe3Hom (3a NCKIMoOYEHEM NPOTE30B U3 AparoueHHbIX
MeTanmnoB 1 Apyrux JOPOroCTosILLMX MaTepmuanos), MPOTE3HO-OPTONEAUYECKON U CAYXONPOTE3HON NOMOLLN.

4.2.10. ObecneyeHne TEXHNYECKMMM CpeacTBaMu yxoda u peabunuraumu.

4.2.11. OpraHusaums kBannuLmMpoBaHHOro MeANLIMHCKOro KOHCYNbTUPOBaHUS.

4.2.12. Nomowb B Meamko-coumnanbHon agantaumm n peabunuraumm.
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4.2.13. lNpoBeaeHne B CTaLMOHAPHOM yyYpexaeHUn coumanbHoro ob6cnyxnBaHms nepBMYHOrO MeOULIMHCKOrO
0OCMOTpa 1 NEPBUYHON CaHUTapHOK 06paboTKu.

4.2.14. OpraHmsaums meamko-coumnanbHoro obecnegoBaHus.

4.2.15. OkasaHue nepson goBpayvebHOM NOMOLLN.

4.2.16. MNMpoeeneHue npoueayp, CBA3aHHbIX CO 300poBbeM (MPMEM NeKapcTB, 3akanbiBaHWe Kanenb u ap.).

4.2.17. Oka3zaHne NOMOLLU B BbIMNOSTHEHUM (PUBNYECKUX YITPAXKHEHNIA.

4.2.18. OpraHusaumsi ne4ebHO-0340POBUTESBHBIX MEPONPUATUIA.

4.2.19. OpraHusaumsi ne4ebHO-TPYAOBON OEATENBHOCTMW.

4.2.20. KoHcynbTMpoBaHME MO couuanbHO-MeAMUMHCKMM Bonpocam (MfaHMpoBaHWE CEMbM, TUTMEHA
NUTaHWA N XXUNuwa, n3daeneHne ot n3dbLITOYHOIO Beca, BpeAHbIX NPUBbLIYEK, MCUXOCEKCYarnibHOe pa3BuUTre U Op.).

4.2.21. lNpoBeaeHne caHNTapHO-NPOCBETUTENBHOM paboTbl AN peLLeHNs BONPOCOB BO3PaCTHOW aganTauumu.

4.2.22. OpraHu3sauns 9KCTPEHHOW MeANKO-NCUXOSOrMYeCcKOn NOMOLLMN.

4.2.23. dopmupoBaHve W opraHusaums paboTbl "rpynn 340poBbs" MO MEAMUMHCKMM MOKa3aHusM W
BO3paCTHbIM OCODEHHOCTAM rpaXkaaH.

4.2.24. CoumanbHO-MeOULNHCKUA NaTPOHaX.

4.2.25. V\namBngyanoHas pabota C HECOBEPLUEHHONMETHUMU, CBA3aHHas C npeaynpexgeHvem nosiBreHus
BPeAHbIX NPUBbLIYEK U N3GABNEHNEM OT HMX, NOATOTOBKOWN K CO34AHNI0 CEMbU U POXAEHMIO pebeHka.

4.2.26. Copenctene B obecrnedeHnn Mo 3aKoHeHno Bpaden fekapcTBEHHbIMU CpeacTBaMU U U3AENUSMU
MEeOMLMHCKOro HasHa4yeHus.

4.2.27. Copenctene B rocnutanusaumm, COMPOBOXAEHME HYXOawLWMXCs B nedvebHOo-npodunakTnyeckue
yupexgeHus.

4.2.28. Oby4yeHne poacTBEHHMKOB OOSbHbIX NPAKTUYECKMM HaBblkaM 00LLEro yxoaa 3a HUMMN.

4.2.29. OkasaHMe 3KCTpPEHHOW [JoBpayebHOM MOoMOLUM, BbI30OB Bpada Ha [OOM, COMpOBOXAEHWe
obcnyxmBaembIxX rpaxaaH B yYpPEeXOEHWUS OpraHoB 34paBOOXPAHEHUS U MOCELLEHNE UX B 3TUX YUYPEeXOEeHUsX B
cny4vae rocnutanusauum.

4.2.30. lNpoBeneHne B COOTBETCTBMM C HA3HAYEHNEM feyalLlero Bpavya MeauLmnHCKnxX npoueayp (MOAKOXHbIE
N BHYTPMMbILLIEYHbIE BBEAEHMS JEKAPCTBEHHbIX MpEenapaTtoB, HANOXeHWe KOMMPEeccoB, nepeBsidka, obpaboTka
NpOnexXHen, paHeBbIX NOBEPXHOCTEN, BbINOMIHEHNE OYUCTUTENbHBIX KNM3M, 3abop MaTepuanoB 4N NPOBEAEHUS
nabopaTopHbIX WUCCMEeLOBaHUN, OKa3aHWe MOMOLUM B MOMb30BaHUM KaTeTepaMu W OpYrMMn MeOULMUHCKUMM
n3genuamun) npu HanU4yMM NULEH3NN Ha MeJULMHCKY0 AeaTenbHOCTb JaHHOro BMUAa.

4.2.31. OBy4yeHne YNEHOB CEMbWM OCHOBaM MEAOMKO-MCUXONMOMMYECKNX U COLManbHO-MEOULNHCKUX 3HAHWM
ONsi NpoBefeHns peabunuTaumMoHHbIX MEPOMPUSATUIA B LOMALLHUX YCMOBUSX.

4.2.32. HabnogeHue 3a COCTOSTHUEM 300POBbSA (M3MepeHne TemnepaTypbl Tena, apTepyanbHOro AaBrneHus).

4.2.33. CopeictBre B NpedocTaBneHum HyxaawwWwmMesa AeTsaM yeryr 0340POBIEHUA N UX HanpasneHun Ha
CaHaTOPHO-KYPOPTHOE feYeHune.

4.2.34. Copencrene cembsM, WUMEWNMM [eTel C OrpaHUYEHHbIMU YMCTBEHHbIMU U (PUINYECKUMM
BO3MOXHOCTSIMW, B TOM 4ucre OeTen-uHBanvAaoOB, BOCMUTbLIBAEMbIX AOMA, B UX NEYEeHUU, OOy4YeHUM HaBbIKam
camoobCcnyxmBaHus, o0LLEHUS, CAaMOKOHTPOSS.

4.2.35. Ycnyru no cnyxonpoTe3MpoBaHuio.

4.3. CoumnanbHO-NCUXonoruyeckme ycnyrm

4.3.1. CoumanbHO-NCUXONOrMYECKOe U NCUXONOrM4ecKoe KOHCYNbTUpoBaHme.

4.3.2. MNcuxonornyeckas gnarHocTuka n obcnegoBaHme NIMYHOCTY.

4.3.3. lNcuxonornyeckas KOppeKuus.

4.3.4. lNcuxoTepaneBTnYeckasi MOMOLLb.

4.3.5. CoumanbHO-NCUXOITOTMYECKNIA NAaTPOHAX.

4.3.6. lNcuxonorndyeckne TPeHUHrn.

4.3.7. NpoBegeHne 3aHATWIA B rpynnax B3anMonogaepXku, krnybax obLieHuns.

4.3.8. SKCTpeHHas ncuxonoruyeckas (B TOM ymcrne no TenedoHy) U Meguko-ncnxonornyeckas NomMoLLb.

4.3.9. OkasaHuMe ncuxonorMyeckor nomown, B TomM uucne Oecegpl, 0OWEHMEe, BbICNyLIMBAHMKE,
nogbagpuBaHue, MOTUBAUUS K aKTMBHOCTM, MCUXONormyeckasi noadepkka >XM3HEHHOro TOHyca KIIMEHTOB,
obcnyXMBaeMbix Ha JOMY.

4 4. CoumnanbHo-negarormyeckne ycnyrm
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4.4.1. CoumanbHo-negarornyeckoe KOHCynbTUpoBaHue.

4.4.2. CoumnanbHo-negarornyeckas amarHoctvmka n obcnegosaHue NMYHOCTH.

4.4.3. MNeparornyeckas KOppeKUns.

4.4.4. AHMMauUMOHHbIE YyCryrn (9KCKYpCUW, MOCELLEHWUs TeaTPOoB, BbICTABOK, KOHLEPTbl XyOO0XEeCTBEHHOM
camMofesaTenbHOCTN, Npas3gHukK, tobunen n gpyrue KynbTypHble MeponpusTtus). OpraHmsaums M npoBeneHue
KnyOHOM 1 KpY>XKKOBOW paboThl 4511 OPMUPOBAHUS N Pa3BUTUSI MIHTEPECOB KITMEHTOB.

4.4.5. CopenctBue B nonydeHnn obpasoBaHUSA MHBaNMgamm C y4eToM UX (pU3MYECKMX BO3MOXHOCTEN M
YMCTBEHHbIX CTOCOOHOCTEN; CO30aHNe YCIoBUA ANsi OOLWKOSNIbHOrO BOCNUTaHMA AeTEN U nonyvyeHns obpasoBaHus
no creuuanbHbIM NporpammMaM; Co3faHue YCINOBUI OS1S MNOSy4YeHMs LWKONIbHOro obpasoBaHusa No cneumanbHbIM
nporpaMmmam; cosfjaHue YCnoBun Ofs NosflydeHus MHBanuaamMu cpefHero cneumanbHoro nm npodeccmoHanbHoro
obpasoBaHus.

4.4.6. Ycnyru, cBsi3aHHble C COLManbHO-TPYAOBOM peabunutaumen: co3gaHue ycrioBuin Ans UCnosib30BaHUs
OCTaTOYHbIX TPYOOBbIX BO3MOXHOCTEN, y4acTUsa B Ne4ebHO-TPYLOBOW OEeATENbHOCTU; NPOBEAEHNE MEPONPUSATUI
no oOy4yeHno OCTYMHbIM NPOeCCMOHanbHbIM HaBblkaM, BOCCTAHOBMEHMIO NMIMYHOCTHOMO 1 COLManbHOro crtaTyca.

4.4.7. CoumanbHO-Nnegarormyeckmii naTpoHax.

4.4.8. ObyyeHne nHBanMaoB Nob30BaHMIO TEXHUYECKUMU CPpeaCcTBaMK peabunurauuu.

4.4.9. MNpodeccunoHanbHas peabunutaums MHBanNMAoB, X NPodeCccMoHaNbHOEe KOHCYNbTUPOBAHME.

4.4.10. CopgewnctBue B nonyyveHunm obpasoBaHus 1 (Mnn) npodeccun MHBanmuMgamu B COOTBETCTBUM C MX
PU3NYECKUMM BO3MOXKHOCTAMMN U YMCTBEHHBIMW CNIOCOBHOCTAMM.

4.4.11. CogencTBue B opraHmsaumm obyyeHnss Ha oMy AeTen-uHBanuaoB.

4.4.12. OOyyeHne oOCHOBaM [JOMOBOACTBA BbIMYCKHMKOB YYPEXOEHUA COUManbHOrO OOCNYXMBaHWS,
NPOXUBAILLMX CAMOCTOATENBHO (MPUrOTOBIIEHME MULLW, MENKUA PEMOHT OAEXAbI, YXO4 32 KBapTMPOW 1 T.4.).

4.4.13. OpraHusaumsa npodeccroHanbHOM opueHTaumm, npodeccnoHansHoro obyvyeHus, TpyaoycTponcTea
NoapOCTKOB.

4.4.14. Copenctsnme B oOpraHuM3auuu Tpyda NOAPOCTKOB-WHBANMAOB W YIIEHOB WX CEMEW Ha [OoMy,
obecneyeHnn cbipbeM U CObITE FOTOBON NPOAYKLUNN.

4.4.15. OGyyeHne OeTen-MHBaNMOOB HaBblkaM CaMOOOCNYyXMBaHWUsS, NoBeAeHUst B ObITy M OOLLECTBEHHbIX
MecTax, CaMOKOHTPOJ0, HaBblkaM OOLLEeHMS 1 ApyrMM hOpMaM XU3HeAeATENbHOCTY.

4.4.16. Oby4yeHne poauTenen OeTen C OrpaHNYEHHLIMU BO3MOXHOCTSIMW, B TOM 4MCre OeTen-MHBanuaos,
OCHOBaM Mx peabunuTtaumy B JOMAaLUHNX YCIOBUSX.

4.417. OpraHusaums oOy4yeHus JeTell M MNOAPOCTKOB, HAXOOALWMUXCA B CTaUMOHAPHbIX Y4YpexaeHUsX
coumansHoro obcnyxmBaHus, Mo LWKOSbHOW NporpamMmme.

4.4.18. OpraHusauusa oOy4yeHus OeTeN-MHBanNVMAOB C HapyLEHVsIMU Cchyxa, WX poauTenen u Opyrux
3aMHTEPECOBAHHbIX UL, A3bIKY XXECTOB.

4.4.19. Ycnyru no nepesoay Ha A3blK XXeCTOB.

4.5. CoumnanbHO-3KOHOMUYECKME YCIyru

4.5.1. CogencTBne HaceneHuio BCEX KaTeropuMi u rpynn B MOMAyYEeHWM Mofararowmxcs nbroT, nocobun,
KOMMeHcauui, anvMEeHTOB W  OpYyrux BbINAaT, YAyYWEeHUN KUNULLHBIX YCNOBUA B  COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunn.

4.5.2. OkasaHne maTtepuanbHON NOMOLLN.

4.5.3. KoMmneHcaumsa KnnueHTaMm CTauMOHapHbIX ydpexaeHu pacxooB, CBA3aHHbIX C Mpoe3goM K MecTam
06y4YeHus, NeYeHnsl, KOHCYNbTaLWiA.

4.5.4. ObecneyeHne KIIMEHTOB NMPU BbIMUCKE U3 CTALMOHAPHBIX YYPEXOEHUN OOexX a0, O0YBbIO U AEHEXHbIM
nocobmem no yTBepXAeHHbIM HOpMaTMBaM.

4.5.5. Cogenctene B obecneyeHnn npoTes3amMu M MPOTE3HO-OPTONEANYECKUMU M3OENUSMU, CITyXOBbIMU
annapatamMmu, o4Kamu.

45.6. Copgenctsne B peLIEHMM BOMPOCOB 3aHATOCTU: TPYOOYCTPOWCTBE, HaMpaBMleHUM Ha Kypchbl
nepenoaroToBKM, MOUCKE BPEMEHHOWN (CE30HHOM) paboThl, paboThl C COKpalleHHbIM pabounm AHem, paboTbl Ha
aomy.

4.5.7. KoHcynbTupoBaHMe Mo BomnpocaM caMoobecneyeHus rpaxgaH M UX Cemel, pasBUTUS CEMEWHOTO
npegnpuHUmaTenscTBa, HaAOMHbIX MPOMbLICNIOB, OPYrMM  BOMpocam  YydlleHWs  KrueHTamMu  CBOEro
MaTepuansHOro NONoXeHUs.
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4.6. CoumnanbHo-nNpaBoBbIe YCNyrn

4.6.1. KoHCcynbTnpoBaHue no Bomnpocam, CBA3aHHbIM C MPaBOM rpaxaaH Ha couuanbHoe obcnyxuBaHue B
rocy4apCTBEHHOW, MYHUUUMNANbHOM W HErocygapCTBEHHOW CUCTEMax CcouuManbHbIX Criyxk®6 u 3awuTy CcBOUX
NHTEPECOB.

4.6.2. Oka3zaHne NoMoLM B NOArOTOBKE M nogade xanob Ha gencTeus nnun 6esgencreme coumanbHbiX Cryxo
nnmn paboTHMKOB 3TUX CNYX0, HapyLlaloLWue Unu yLemngaoLwme 3akoHHbIe NpaBa rpaxaaH.

4.6.3. NomoLwb B 0hopMneHnn OKYMEHTOB.

4.6.4. Oka3zaHue NOMOLLY B BONPOCaXx, CBA3aHHbIX C MEHCUOHHBIM OBecneyeHnem.

4.6.5. OkasaHue IOPVANYECKON NMOMOLLM U COOENCTBME B MOJTYYEHUWN YCTAHOBIIEHHbIX 3aKOHOAATENbCTBOM
NbroT U NPEMMYLLECTB, COLManbHbIX BbINmaT.

4.6.6. ObecneveHne npeacTaBUTENbLCTBOBAHMA B CyAe AN 3aWwnThbl NpaB U MHTEPECOB.

4.6.7. CopenctBme B nony4yeHun OecnnatHOM noOMOWM agBokata B Mopsgke, YCTaHOBMEHHOM
3aKoHOAaTeNbCTBOM.

4.6.8. Cogencreme B COXpaHEeHUN 3aHMMaeMbIX paHee No JOroBOpYy HavMa Wnu apeHbl XWrblX NOMEeLLEHUN
B JOMaX roCygapCTBEHHOIO, MyHULIMMNANbHOTO 1 06LLECTBEHHOMO XUMULLHBIX (POHAOB B TEYEHME LLUECTU MECALEB C
MOMEHTA MOCTYNIEHNA B CTaLMOHAPHOE y4YpexAeHue coumarnbHOro obCnyXunBaHWsi, a Takke BO BHEOYEPEOHOM
obecneyeHnn XWUnbIM MOMELLEHMEM B Criydyae oOTkasa OT YCMyr CTalMOHApHOro Y4YpeXxaeHust CoLManbHOro
0obCnyXMBaHMA MO WUCTEYEHWM YKA3aHHOTO CPOKa, €CNM He MOXeT OblTb BO3BpalleHO paHee 3aHMMaeMoe
nomMeLleHue.

4.6.9. Cogencrave B NpMBIIEYEHNN K YrONOBHON OTBETCTBEHHOCTU BMHOBHBIX B (PM3NYECKOM U NMCUXUYECKOM
HacunMm, COBEPLLUEHHOM B CEMbE Ha AETbMM, XXEHLLMHAMK, NpecTapenbIMu NiogbMU U HBaNuaamu.

4.6.10. CogevicTBne opraHam Orneku 1 nonevnTensCcTBa B yCTPONCTBE HECOBEPLLEHHOMETHUX, HYXXOaoLWwmnxcs
B couunanbHOM peabunuTtauumn, Ha YCbIHOBMIEHME, NOL ONEKy, Ha nonevYeHue, B NPUEMHYIO CEMbIO, B yYpeXaeHus
coumnansHoro obcnyxmBaHms.

4.6.11. OcbopmneHve npeacTaBneHnii Ha PoauTENen, YKIOHSIOWMXCA OT BOCNUTaHUS AeTen, B KOMUCCUMM NO
Jenam HeCOBEPLUEHHONETHNX U 3aLLMTe UX NpaB Ha NMLIEHNE POAUTENEN POOUTENBCKUX NpaB.

4.6.12. CogencTaume B NONy4eHUM CTPaxoBOro MeaunLMHCKOro nonmcea.

4.6.13. KoHcynbTMpoBaHMe MO couManbHO-MPaBOBbLIM BOMpPOCaM (rpaxaaHCKoe, >XUIULHoe, ceMelrHoe,
TPyOOBOE, MEHCMOHHOE, YTONIOBHOE 3aKOHOAATENbCTBO, MpaBa AETEN, XKEHLMH, OTL0B, MHBANWaoB 1 ap.).

4.6.14. OkasaHue OpPUAOMYECKOW MOMOLUM rpaxgaHaMm B OopMneHun OOKYMEHTOB Ha YCbIHOBIEHWE U
apyrve opMbl CEMEVHOIO BOCNUTaHNA OETEN-CUPOT U OETEN, OCTaBLUMXCS 6e3 noneyeHns poguTenen.

4.6.15. OkasaHve pyanyeckon NoMoLLUM B ODOPMITEHUN OOKYMEHTOB AN TPyOOYCTPOMCTBA, NONyyYeHUst
nacnopTa u gpyrux 4OKYMEHTOB, UMEILLNX HOpUaNYecKoe 3HavyeHme.

4.6.16. Nony4yeHne No AOBEPEHHOCTU NEHCUIA, NMOCOBMI, APYTMX CoLMarnbHbIX Bbinnar.

4.6.17. OkasaHve nomowmn B OMOPMIIEHUM OOKYMEHTOB ANs HanpasneHws geTen U MNOAPOCTKOB (mpu
HeobX0AMMOCTH) B yupexaeHuns coumanbHOro obcnyxmBaHus Ha BpemeHHoe npebbiBaHuve.

4.6.18. OkasaHve NpaBOBOV NMOMOLUM B 3awiuTe u cobnoaeHnn npae geTen 1 NogpoCTKOB Ha BOCNUTAHUE U
3ab0Ty O HUX, B TOM YMCIE B Crny4vasix, yrpoXatoLmx UX XXU3HWU 1 300POBbHO.

5. Tpe6oBaHUsa Kk NOPSAKY U YCNOBUAM
okasaHusl coLmanbHbIX YCryr

5.1. TopsiAok M ycrnoBUSA OKa3aHUA couuarnbHbIX YCMyr YCTaHOBMEHbl B COOTBETCTBUU C MNOSOXEHUAMMU
depepanbHbix 3akoHOB "OO OCHOBax couumanbHOro obcnyxmBaHusa HaceneHusa B Poccuiickon degepaumn”, "O
coumanbHOM o6CnyXmMBaHMM TpaxgaH MNOXWUIoro Bo3pacTa M uHBanupos", [lMocTtaHoBnenus [lpaBuTenbcTBa
Poccuiickon depepaumm "O depgepanbHOM MepevyHe rapaHTUPOBAHHBIX FOCYAApCTBOM COLUMAsbHbIX  YCNYT,
NpeaoCTaBnsiEMbIX rpaXgaHam MOXWUIOro Bo3pacTa M WMHBanNMAaM roCy4apCTBEHHBIMM U MYHULMNANBHLIMM
YUPEXOEHMAMM COLManbHOro 00CnyxmBaHna".

5.2. CouuanbHble ycnyrm npegocTaBnAlT Ha OCHOBaHWM OOpalleHust TpaxgaHvHa, €ero  OrMekyHa,
noneyntens, APYroro 3aKkOHHOro MpeAcTaBuUTEnNsl, opraHa rocyaapCTBEHHOW BMacTW, oOpraHa MecTHOro
caMoynpaBneHns Unn obLLeCTBEHHOIO 06beAMHEHNA B COOTBETCTBYHOLUME OPraHbl UM yYpeXxaeHus coumanbHon
3aluUTbl HaceneHus (B TOM Yncne B yYpexaeHns uHbiX popM COBCTBEHHOCTU), KOTOPble MPUHMMAIOT NO AaHHOMY
obpalleHnto peLleHne o NpefocTaBneHnn 3anpalunBaeMbliX YCnyr.
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5.3. MNpwu nonydyeHun coumanbHbIX YCRyr rpaxgaHe AOMMKHbI MMEeTb NpaBo Ha:

- BblbOp yypexaeHua n opmbl 06CNyxmBaHWs B MNOpsiAKe, YCTaAHOBMEHHOM deaepanbHbIM OpraHom
couManbHOW 3aWuTbl HaceneHus W opraHaMmyM couuanbHOM 3aluTbl HaceneHus cybwektoB Poccuiickon
degepaumu;

- MHOPMAaLMIO O CBOUX NpaBax, 0683aHHOCTSX U YCINOBUSX OKa3aHUS CoLManbHbIX YCIyr;

- YBaXWTENbHOE W TyMaHHOE OTHOLIEHWE CO CTOPOHbl PabOTHUKOB YYpEeXOeHWh CcoumarbHOro
obcnyxmBaHus;

- KOH(MAEHUMANBHOCTb UHOPMAaLNM NIMYHOTO XapakTepa, CTaBLUEN M3BECTHOW pabOoTHUKY yypexaeHus
coumnaneHoOro obCcnyxmBaHWs MpU Oka3aHUU coumarnbHbIX YCAYT;

- 3aLlMTy CBOUX MPaB M 3aKOHHbIX MHTEPECOB, B TOM Ynche B cygebHOM nopsake;

- 0TKa3 OT coumarnbHbIX YCyT.

CefeHuns NMYHOro xapakrepa, CTaBLuMe U3BECTHbIMU PaboTHMKAM yYpeXaAEeHUs Npu OKasaHun coumanbHbIX
yCnyr, COCTaBnsloT npodeccMoHanbHyo TawHy. PaboTHMKM yupexaeHusi, BWHOBHblE B  pasrnalleHun
npodeccnoHanbHON TanHbl, HECYT OTBETCTBEHHOCTL B MOPSAKE, YCTaHOBIEHHOM 3akoHo4aTenbLCcTBOM Poccuiickon
depepauymm.

5.4. CoumnanbHble ycnyrm npegocTaBnsioT Mpu  yCnoBunm [OOBPOBONBHOTO COrMacus rpaxgaH Ha ux
nonyyeHve, Kpome cry4yaeB, NPeayCMOTPEHHbIX 3akoHogaTtenbcTBOM Poccuiickon ®depepaunn. [Jonyckaetcs
aHOHMMHOEe ObpalLeHNe KIMEHTOB ANS NOMyYeHnst YCnyr OTAeNbHbIX BUOOB.

5.5. lpaBom Ha BHeouvepedHOe OOCNYyXMBAHWE B YYpPEXOEHMAX MONb3YTCA rpaxaaHe KaTeropun,
yKkasaHHbIX B cTaTbsx 14, 15, 18 ®epepanbHoro 3akoHa "O BeTepaHax”.

MpenmyLLeCcTBEHHBIM MpPaBOM MOMYYEHUst couMarnbHbIX YCNYr B YYpPEXOEHWAX MOMb3ylTCs rpaxaaHe
KaTeropun, ykasaHHbix B cTatbsx 17, 19 n 20 depepanbHoro 3akoHa "O BeTepaHax", a Takke OAMHOKUE
HeTpygocnocobHble rpaxaaHe, poauUTENN U He BCTYNUBLUME B APYron Opak >XeHbl (MyXbsl) BOEHHOCNYXXALLMX U
COTPYAHVMKOB OPraHOB BHYTPEHHWX [ferl, NOornblmnx unmM ymepLumx Mpu UCNOSMIHEHUM OOSI3aHHOCTEW BOEHHOW
cnyx6bl unn cnyxebHbix 06sa3aHHOCTeN, rpaxgaHe, NoABeprnecs pagnaumMoHHOMY BO3OEVWCTBUIO B pesynbTrate
pagvauuoHHbIX aBapui, peabunuTMpoBaHHble rpaxgaHe W rpaxgaHe, MNpusHaHHble nocTpajaBwmMn  OT
NONMUTUYECKNX Penpeccunt.

5.6. UHocTpaHHble rpaxpaHe, nuua 6e3 rpaxgaHcTBa, B TOM 4ucre OexeHubl, Nonb3ylTca Temun xe
npaBamu B cdepe coumarnbHbIX YCryr, YTo U rpaxgaHe Poccuiickon ®enepauun, ecnnm MHoe He YCTaHOBMEHO
3akoHogatenbcTBoM Poccuiickon ®eagepaunn.

5.7. Cormacve Ha couuanbHoe oOCnyxvBaHMe nuu, He JocTurwmx 14 neT, u vy, NPU3HAHHbLIX B
YCTaHOBMEHHOM 3aKOHOM MOpsSAKe HeaeecrnocoOHbIMM, OaltoT MX 3aKOHHble MpeacTaBUTENW Mnocre MosydeHust
HeobxoguMmon wuHdopMauMn B cdepe coumanbHoro obcnyxuBaHus. Npu BpEMEHHOM OTCYTCTBMU 3aKOHHbIX
npeacTaBuUTENEN peLLEHNE O COornacum NPUHMMAaLOT OpraHbl ONEKN U NOMNEYUTENLCTBA.

5.8. lpaxpgaHe, HampaBnsemble B YYpexXOeHus, a Takke WX 3aKOHHble MpeacTaBuTeNnn AOMKHbl ObiTb
npegBapuTeNnbHO O3HAKOMMEHbI C YCIOBUAMU MPOXUBaHWUS UMW NPebbiBaHNA B yKa3aHHbIX YYPEXOEHMAX 1 BUAaMm
coumnanbHbIX yCnyr, npegocTaBnisieMblX UMK,

lMomelleHne rpaxaaH B CTaUMOHApPHOE yYpexaeHue AOIMKHO ObiTb NMPOM3BEAEHO HA OCHOBaHWM UX MIUYHOTO
MUCbMEHHOrO 3asiBMEeHNS U MOATBEPXKAEHO MX MOAMUCHIO, a Nuu, He AOoCTUrwmx 14 neT, N nuy, NPU3HaHHbIX B
YCTaHOBMEHHOM 3aKOHOM MOpsiAake HeaeecnocobHbIMW, - Ha OCHOBaHUWM MUCbMEHHOMO 3asBMEHUSA UX 3aKOHHbIX
npegctasutenen. [lomelweHve B cCnNeuuManu3npoBaHHbIE  CTaUMOHApHblE  yupexaeHus  6e3Haa30pHbIX,
6ecnpm3opHbIX U HaxoOsALWMXCS B COLMANbHO OMAaCHOM MOJIOXKEHWW [OEeTel U NOAPOCTKOB, HYXXOAlLMXCS B
coumnansHon peabunutauum, oCcyLLEeCTBASIIOT Ha OCHOBAHWN:

- NNYHoro obpalleHns HECOBEPLUEHHONETHETO;

- 3asBMEHNsi poauTeNel HECOBEPLUEHHONETHErO WM €ro 3akoHHbIX MpeacTaBuTeENe C Y4ETOM MHEHUS
HecoBepLleHHoneTHero, gocturwero 10 net, KpoMe criyyaeB, Korga y4yeT MHEHUS HeCOBEepLUEHHONETHero
NPOTUBOPEYUT €0 NHTEpPECaM;

- HanpaBsreHnsi opraHa ynpasneHusi CouMarnbHON 3alMTON HacemneHns Unu cornacoBaHHOIo C 3TMM OpraHoM
XodaTancTBa [OMMKHOCTHOrO fnvua opraHa WM YyYpexaeHus cuctembl npodunakTuku 6e3Hag3opHOCTM
NpaBOHaPYLUEHUA HECOBEPLLUEHHOMNETHUX;

- MOCTaHOBMNEHMS nuvua, MNPOM3BOAALLEro AO3HaHue, CrnefoBaTend, MPoKypopa WM cyabu B Cryyae
3agepkaHusi, apecta unm oCyKAeHUst poauTenen nnm 3akoHHbIX NPeACTaBUTENEN HECOBEPLUEHHONETHETO;

- aKTa onepaTMBHOrO OEeXypHOro panoHHOro, ropoAckoro otaena (ynpaeneHus) BHYTPEHHWUX Aen, oTaena
(ynpaBneHus) opyrmx MyHuUMNanbHbIX U agMWUHUCTPATUBHO-TEPPUTOPMANbHBIX 0Bpa3oBaHUii 0 HEOBXOAMMOCTH
NOMeLLEHNA HECOBEPLUEHHONETHErO B NOAOGHOE yypexaeHue.
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"CoumanbHoe 06cnyxmBaHue HaceneHust. OCHOBHbIE BUAbl COLMANbHbIX YCIyT.
FOCT P 52143-2003"
(yTB. MocTtaHoBneHneM loccTaHaapTa...

[JokymeHT npepocTtasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 16.03.2015
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